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01. PARTIES
This Residential Lease Agreement is made and entered info on the date , by and
between, , herein known as “Landlord”

(by it's agent Tenbar Inc. dba onQ Property Management) and

herein known as “Resident”. Each
individual named as a Resident under this Agreement acknowledges and agrees thgt they are jointly
and severally liable for all obligations, payments, conditions, and liabilities under 1 nancy whether
arising under law or this Agreement. Any reference to “"Resident” or “Landlord” i es their respective
heirs, agents, successors, and assigns.

02. PREMISES

The Landlord hereby leases to the Resident(s), and the Resident(s) hereby rent
premises located aft:

“Premises”), for use solely and exclusively as a private personal gesi i ed as
Residents in this Lease Agreement.

03. AGENT

Residents understand and acknowledge that Tenbg gement ("On Q")

is responsible for the

All noftices, payments, service requests, i s required under this Agreement shall be
directed to On Q at its principal office a pwise instructed in writing. Delivery of such
communications to On Q shall constitute leg

This Agreement shall remain i
Premises or a transfer of man
successor owner or agent shall e all rights and responsibilities of the Landlord under
this Agreement, and all Residents by ifs terms without the necessity of executing a
new lease.

force an he event of a change in ownership of the

04. OCCUPANCY

Occupancy of the ¢ pited to the individual(s) named in this Lease Agreement
(“Residents” d Occupdnts specifically identified herein. No other person may reside,

3-1368(A) and may result in termination of the lease as provided by the law, if not
timely cured.

Guest Stays: Guests are allowed provided their presence complies with this Lease and all community
rules. A guest is defined as any person who is not listed as a Resident or approved Occupant. Guests
may not stay for more than seven (7) consecutive days or fourteen (14) total days within any twelve (12)
month period without On Q's prior written consent. Guests using community or recreational facilities
must be accompanied by a Resident at all times. Residents are fully responsible for the conduct,

Page 3|34

m|
0
|

Al

,_
T
0|
c|

3z

G
Y

o]
!
o
O;
b
fart
c
Za|
5



OnQ

Property Management

Lease Agreement

damages, and rule violations of all guests, occupants, or invitees. Excessive or unauthorized guest stays
are deemed unauthorized occupancy and a material breach of this Lease. An unauthorized Occupant
Fee of will be charged per occurrence. Payment of this fee does not permit the occupant to
remain.

Subleasing: Residents are strictly prohibited from assigning, fransferring, or subletting this Lease
Agreement, or from listing, advertising, or allowing the Premises or any portion ther

On Q reserves the right to reject or return any third party payment that conflic

Administrafive Updates: To request the addition or removal of any occupant, R
their assigned Property Manager in advance of occupancy and submit all require
approval. Any additional occupant age eighteen (18) or ull rental
application process, including background and credit screenin
and receive written approval prior to residing in the Premise

Occupant Change Fee (non-refundable): Residen r approved lease
change (adding/removing an adult or converti 0 cupant). Fee covers
document prep and record updates. Approval i n and all other charges

still apply.
Resident Information:

Additional Oc
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05. TERM, RENEWAL, AND NOTICE REQUIREMENTS

This Lease Agreement shall commence on at 12:01 A.M. and shall terminate on at
11:59 P.M., unless earlier terminated in accordance with this Agreement or applicable Arizona law.

Upon expiration of the initial Lease term, if neither party executes a written renewal nor provides proper
written notice of termination, the Lease shall automatically continue on a month-to-month tenancy

shall automatically increase by above the most recent co ed Rent amount.
This increase takes effect immediately at the commencement of the first mo
this Lease serves as lawful notice of rent adjustment under A.R.S. § 33-1314.
writing, all other terms and conditions of this Lease remain in full force
tenancy. Acceptance of rent during a month-to-month period shall not ¢
Landlord’s right to require renewal or termination.

Lease Renewal: If the Landlord and Resident mutually agree t
expirafion, the Resident shall pay a Lease Renewal Fee of
This fee is a non-refundable administrative charge coverl

documentation, updating records, and coordinating the exien
Nofice to Terminate: Either party may terminate the ig erm or during any
subsequent month-to-month period by delivering at is legally received

Approved Delivery Methods: All official noti itted under this Lease Agreement shall
be served upon the Landlord by delivery anagement, the authorized agent for the
Landlord, at the following address:

On Q Property Management

Residents may deliver their writte i e to On Q using any of the following approved
methods:

° ine at www.OnQHelp.com;

[ ]

[ ]

° written confirmation of receipt.
Nofic > i acate is received after the first (1st) day of the month, the Lease shall not
ter i the following month. Residents remain responsible for payment of Rent

an i ough the end of the required notice period, regardless of early surrender
i onth tenancies only, if notice is received after the first (1st) day of a rental
mont terminate on the last day of the following month. This provision does not affect
ural expiration of a fixed term Lease when proper thirty (30) days written notice

Service and Acknowledgment of Notices: Service of any notice to the Resident may be made by hand
delivery or cerfified mail to the Premises address. In accordance with A.R.S. § 33-1313, certified mail shall
be deemed received upon actual delivery or five (5) calendar days after mailing, whichever occurs
first. Each Resident hereby appoints all other Residents named in this Lease as their authorized agent for
receiving and acknowledging notices, directions, and agreements under this Lease. Any notice or
direction served upon one Resident shall be deemed legally served upon all Residents jointly and
severally unless a Tenant provides a different written address for notices.

Page 5|34

m|
0
|

Al

,_
T
0|
c|

3z

G
Y

o]
!
o
O;
b
fart
c
Za|
5



OnQ

Property Management

Lease Agreement

Holdover Tenancy: If the Resident fails to vacate the Premises after lawful termination of this Agreement,
such occupancy shall constitute a holdover tenancy. Upon proof that it is willful and not in good faith,
the Landlord shall be entifled to recover an amount equal to two (2) months’ periodic Rent or twice the
actual damages sustained, whichever is greater, together with any reasonable attorney’s fees, court
costs, and expenses incurred in recovering possession, as provided under A.R.S. § 33-1375(C).

06.RENT, FEES, AND COLLECTIONS

Residents shall pay monthly rent (“Rent”) as stated in this Lease. Rent is due in a
day of each month, without demand, notice, or deduction, and is consider
P.M. on the calendar day of the month.

ce on the first (1st)

Rent shall be paid to On Q Property Management,
or securely online through the On Q Resident Portal at www.OnQpm.com

Rent payments deposited info any On Q drop B
deemed received unftil the funds are physi
account by On Q. For purposes of det
payments delivered after 10 PM local fime
be deemed received on the next business

cayment and the assessment of late fees,
s day (weekends or federal holidays) shall

immediately replaced by the Resident, and
such issues do not extend, pau ents or payment deadlines.

Residents are solely responsible d updating any automatic or recurring online
payments to reflect rent adjustments, fing such payments at move-out.

of the calendar day of the month, the
7 which is deemed additional Rent. Beginning on the
will accrue for each day that any

day of the month, On Q will issue a Day
pursuant fo A.R.S. § 33-1368(B). Issuance and delivery of this legal notice

will paration and Certified Mailing Fee of and it is immediately due.

After day of the month, only certified funds or money orders will be accepted for
ted charges.

Other Fees

e A non-refundable convenience fee will be charged for each rent payment submitted
electronically via the Resident Portal (ACH or online payment), while payments made by check
or certified funds are noft subject to this fee.

e If any payment is returned for insufficient funds (NSF), stopped payment, or any other cause, the
Resident shall pay a Returned Payment Fee of , and after written notice, On Q may
require that all future payments be made by certified funds only.
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e Document Preparatfion Fee of for each legal notice, eviction filing, or compliance
letter issued, as a result of any action or inaction by Resident.

e Legal fees and court costs incurred due to the Resident’s default, forcible detainer, judgment, or
writ of execution shall be reimbursed to the prevailing party at actual cost.

Note: All fees are deemed Additional Rent under A.R.S. § 33-1368(B) and are enforceable in the same
manner as Rent and due on the next scheduled rent payment date. All administratiye and processing
fees are intended to reimburse actual costs incurred by On Q in responding to tions or service
requests, not to penalize the Resident. On Q retains the sole discretion in the ord
payment received toward outstanding balances, including Rent, fees, legal
Q reserves the right to adjust standard fees with thirty (30) calendar days' w,
Arizona law.

07.CREDIT AND COLLECTIONS

Collections and Enforcement: All financial obligations i Y late fees, utilities,
maintenance costs, damages, and other charges g ed to the Landlord
and On Q. In the event legal action is required s Agreement or other
provisions at law, reasonable attorney's fees aneé

addition to actual damages sustained and L 2rable by law.. In the event of collection,
ed and ftwenty (120) calendar days, the
ot to exceed 40% of balance due, for the
cost incurred in placing the account wit fion agency. The Resident expressly
authorizes On Q and the Landlord to share ' t information with licensed collection

report payment pefio , d account activity to one or more credit bureaus or
consumer reporting with the Fair Credit Reporting Act (15 U.S.C. § 1681 et
seq.). Payment histo ents, late payments, returned payments, and unpaid
balances may be furni

of any information reported and must notify On Q in writing within thirty
pute regarding accuracy. On Q will investigate and correct or update the
2cution of this Lease constitutes authorization to report payment activity to
encies, and other authorized parties for lawful credit and collection

LECTRONIC NOTICES, AND E-SIGNATURE CONSENT

Authorized ation Channels: All lease, maintenance, and property related communications
must be directed exclusively to On Q Property Management, not to the Landlord.

All official communication must occur through one of the following approved methods:

Main Office:
Maintenance Requests: help.ongpm.com
Phone number:

Email address: propertymanager@ongpm.com or email listed in official correspondence
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Residents shall not contact the Landlord directly by phone, email, text, social media, or any other
means. All official lease communication must occur through On Q; however, this does not limit
Resident’s legal right to contact the Landlord directly if required by law.

Failure to follow these protocols may result in administrative action or, if persistent, a lease violation. This
policy ensures consistent documentation, accountability, and timely response to resident inquiries.

Electronic Communication and Delivery Consent: By executing this Lease, the Resid
written consent to receive communications, nofices, and documents from On
through electronic means, including phone calls, voicemail, text (SMS),
platforms. For purposes of all notfices required or permitted under this Lea
official On Q Property Management email address using the “@ongpm.c
valid written notice in accordance with A.R.S. § 33-1313. Such electronic co

rovides express
/or the Landlord
, or secure online
i from an

delivered when fransmitted to the Resident’s most recent email address on file of
whether the Resident actually opens, reads, or responds to the message. Residents
e Emails sent from “@ongpm.com” satisfy all requirem
limited to notices of non-compliance, rent demands, re
inspection notices, and any other legally permitted
e |t is the Resident’s responsibility to maintain fe On Q of any
changes, and regularly monitor email com
e Delivery of nofice is considered legally € i smission by the On Q
system or email server, not upon receipft, v g
e Noftices delivered by email have t
hand delivery, or any other metho
e The Resident expressly consents i ptice as a condition of ftenancy and
acknowledges that opting out may i i D provide timely updates, legal nofices,

and required communication.

e Residents acknowled
receive such communi iri er written consent. These communications
are an integral part of On are a condition of tenancy.

ndlord and Tenant Act and the Arizona Electronic
is infended to establish clear and enforceable standards
onsent applies to communications during and after the

This clause is consistes
Transactions Act (A.
for electronic notice

ignatures: Pursuant to the Arizona Electronic Transactions Act (A.R.S. §
lectronic Signatures in Global and Natfional Commerce Act (15 U.S.C. § 7001
sent to the use of electronic records and signatures for all Lease related
document agreements, renewals, addenda, invoices, statements, and legal nofices.
Electronic sig es executed through secure means (such as DocusSign, Sign On, or the On Q Resident
Portal) shall have the same legal effect as handwritten signatures, and electronic delivery shall be
deemed legally received on the date fransmitted fo the most recent email address or account
provided by the Resident. Residents are responsible for maintaining an active email address, updating
contact information, and regularly monitoring messages. Failure to do so does not invalidate the
delivery of an electronic notice or document.

et seq.), Residents

Revocation of Consent: Residents may revoke consent to electronic communication or signatures by
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providing written notice to On Q’'s corporate office. However, withdrawal of consent will not affect
documents or communications already delivered or executed and may limit On Q’s ability to provide
timely service, notices, or updates. This consent remains effective throughout the tenancy and after
termination for purposes of account reconciliation, collections, and compliance with legal or
recordkeeping requirements.

09. UTILITY RESPONSIBILITY

Utility Concierge Service: As a courtesy, On Q may offer a Utility Concierge Servi

assist Residents in
provided

any third-party provider or service facilitated through the Utility Concierge, a
liability for errors, omissions, delays, or damages arising from or related to its use.

Residents are solely responsible for establishing and maintaini
Premises, including electricity, gas, water, sewer, trash
telecommunications services. On Q may identify utility providers
provider coverage, and account procedures may chap

the accuracy of this information or warrant the servi es for any specific
quality orinfended purpose. If such things are maig fisfy themselves with
the quality of such services before entering i i 's sole responsibility o
confirm the correct utility providers, contact the , dblish service in their name, and ensure

a provider is not listed in this Lease.

At least three (3) calendar days prior to

afe, the Resident must provide On Q with
confirmation of account activation and the D

remain active in the Resident’s name throug and for at least three (3) business days
after vacating to allow for fin ings, asses , inspection. After this required post-move-out
period, the Resident is respon all utility accounts in their name. Failure to
maintain continuous utility servic accounts may result in administrative fees and
reimbursement for any costs incurre rOon Q.

Failure to establish, i i ufilities is a material violation of this Lease. In such cases, a
Utility Ad S i ged per occurrence to reimburse administrative cost of
restoring or verifying ) reimbursement of any costs, penalties, or reconnection fees

e Landlord makes no representations regarding energy efficiency, utility

ering: If the Premises is billed using a ratio utility billing system (RUBS) or a
esident agrees to pay their allocated share of ufilities including water, sewer,
licable services based on the biling method used by the Landlord or utility
quare footage. RUBS allocations may be based on factors such as occupancy,
number of , square footage, or another reasonable and consistently applied formula.
will be billed according to actual recorded consumption. An administrative fee
may be charged to cover billing, processing, and compliance costs and will be disclosed in the monthly
statement. For existing tfenancies, the Landlord may adopt or modify a RUBS or submetering program
with no less than ninety (90) days’ written notice, as required by A.R.S. § 33-1314.01. All charges under
this section are due as additional Rent and must be paid in the same manner and timeframe as Rent.
The Resident acknowledges that ufility providers, billing vendors, and allocation methods may change
during the tenancy and agrees to comply with any lawfully implemented billing system following proper
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notice.

Unless otherwise agreed in writing or detailed in the section below, no utilities, including internet, cable,
or telecommunications, are provided, paid, or subsidized by the Landlord or On Q. Residents are
responsible for all deposits, connection fees, equipment costs, and service charges required by their
chosen providers.

Included Utilities:

10. GENERAL AND ROUTINE MAINTENANCE

courtyards, and yards in a clean, sanitary, and safe conditio
safety, and community standards.

Responsibility Allocation: Unless otherwise specified in wiidi
responsibility of the party indicated (failure to mark ot

Pool Maintenance:
Yard / Landscape Maintenance:

Pest Control:

Keep all areas of the Premises clean, s
Maintain landscaping | ing, mowin

ter softener or reverse osmosis (RO) system, the Resident

is responsible adding the appropriate salt or filter media at the

manufacturer’s ervals. Failure to maintain proper salt levels or service the
S require Ay result in performance issues or damage to plumbing, appliances, or

esident shall be financially responsible.

dents shall test smoke detectors monthly, replace batteries as needed,

ibility: Residents are responsible only for replacing standard, accessible light
in or plug in types). Residents are not responsible for replacing integrated LED,

Interior an Modifications: Residents may not make any interior or exterior alterations to the
Premises without prior written approval from Landlord, which may be denied in Landlord’s sole
discretion. This includes, but is not limited to: painting, installing fixtures, altering plumbing or electrical
components, mounting hardware that damages surfaces, or modifying landscaping, patios, walls, or
fencing. Exterior installations such as satellite dishes, antennas, cameras, lighting, or cables also require
On Q's written consent and must comply with applicable laws, HOA rules, and FCC regulations.
Residents are responsible for restoring any approved modifications to their original condition at
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move-out. On Q reserves the right to require removal of any installation deemed unsafe, non-compliant,
or unsightly at the Resident’s expense.

Resident Repair-and-Deduct Rights: Nothing in this Lease shall be interpreted to waive or restrict the
Resident’s statutory right under A.R.S. § 33-1363 to perform a limited self-help repair and deduct the cost
from Rent as provided by law; The Resident provides written notfice to On Q describing the issue (which
must be an issue covered by A.R.S. 33-1363); On Q fails to remedy the issue within dhe statutory time

Residents must provide the required notice, wait the statutory cure period, us
and provide a paid receipt before deducting any amount from Rent. Any i
premature, excessive, or non-qualifying “repair and deduct” action is
repair, and the Resident will be fully liable for all resulting costs, damages, o
section preserves and acknowledges Resident rights under A.RS. § 33-
enforcement of all other repair, maintenance, and alteration restrictions.

Maintenance Requests:
e For all non-emergency repair requests:

Submit an online request by visiting www.OnQR

cribed above.

other life threatening events):

Call and follow the gency assistance. If no one answers
immediately, leave a dejai presentative will return your call as soon
as possible. You must s

Residents must prompftly report a g repair or posing a safety or property risk. Failure
to comply constitutes a material under ARS. § 33-1368(A) and may result in
enforcement or termifiGii e liable for any damages resulting or increasing as
a result of the failure YO\

Repairs, Fees, and Af slents are liable for repairs caused by negligence, misuse, or
failure to report issues er. Missed or denied vendor appointments incur a fee of

If th i refrigerator, washer, dryer, microwave, dishwasher, or other non-essential
applia s a convenience only and is not guaranteed to be repaired or replaced if it
becomes ingperab ring the tenancy. If a non-essential appliance fails, the Landlord may, at their
sole discre he appliance, replace it or remove it entirely from the Premises. If removed, the
Landlord will cover the cost of removal only, and such removal shall not constitute a reduction in
services orrent.

Essential Systems: The Landlord remains responsible for maintaining and repairing the following essential
appliances and systems if provided with the Premises, including but not limited to Ovens / Ranges,
Water heaters, Mechanical pool and spa equipment, Heating and cooling (HVAC) systems, Major
plumbing systems and fixtures.
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Resident Responsibility and Limitations: Residents are responsible for the proper use and routine care of
all appliances. Damage or malfunction caused by misuse, neglect, or failure to report issues promptly
will be repaired at the Resident’s expense. The Landlord is not liable for damage to clothing, fabrics, or
personal property from washer or dryer use; Food spoilage from refrigerator or freezer malfunction; or
Excess utility charges resulting from faulty appliances, unless caused by the Landlord’s gross negligence.

Residents acknowledge that replacement appliances may vary in appearance, make, or model from

those shown in marketing photos.

Appliances Included:

12. CRIME FREE

e Drug-related criminal activity, including the manufacture$ ossession of

° lonal or medical
purposes, as it remains prohibited under fede

e Any other illegal conduct, including but . § 13-3211), criminal
street gang activity (A.R.S. §§ 13-105, 1 ing or infimidating (A.R.S. § 13-1202)

Lease Agreement and shall i jate termination of tenancy under ARS. §
33-1368(A). A single violation i
Proof of violation may be establi rance of the evidence, including but not limited to
police reports, witness statements, documentation. In any eviction or enforcement
proceeding, Residep d On Q Property Management fo use police

generated reports oRoi vidence as admissible documentation of violation.

e with all applicable laws, HOA covenants, and community rules. All
uests must conduct themselves in a manner that promotes the safety,

This includes confrolling televisions, speakers, instruments,
Repeated disturbances, harassment, or illegal activity shall constitute a
non-compliance under A.R.S. § 33-1368(A) and may result in fermination of

others. Con interferes with another resident’s privacy, comfort, or safety is strictly prohibited.

Property Care and Community Rules: Residents shall maintain all visible and accessible areas of the
Premises including patios, balconies, garages, and yards in a clean, orderly, and safe condition
consistent with community standards. Sidewalks, driveways, and hallways must remain clear of clutter,
storage, or personal belongings. Only outdoor furniture and décor designed for exterior use may be
kept on patios or balconies. Hanging items from railings, walls, or fixtures, and displaying unauthorized
signs, flags, banners, or window coverings is prohibited. If shared amenities or common facilities are
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provided, Residents and Guests must comply with all posted and written rules. On Q may restrict or
temporarily close amenities for maintenance, safety, or emergency purposes without rent reduction or
credit.

Alterations and Modifications: Residents shall not alter, paint, decorate, install, or modify any portion of
the Premises including landscaping, patios, fences, electrical, plumbing, or structural components
without prior written approval from Landlord, which may be withheld in Landlords sole discretion..
Unauthorized alterations may be removed and restored at the Resident’s expense. ents assume full
liability for any injury, loss, or property damage resulting from unauthorized or uns odifications.

14. PROHIBITED ACTIVITIES AND HAZARDOUS RESTRICTIONS

To protect residents, property, and community safety, the following items
prohibited without written authorization from On Q Property Management:

e Trampolines, bounce houses, play structures, or climbing equipment or

Above-ground or inflatable pools, slides, or other recreati
Swings, hammocks, or suspended items attached to
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or common area. This includes fireworks
gunpowder, explosive chemicals, or any d oducing flame, spark, noise, or explosion
whether or not legal for sale under Arizona . i bject to immediate lease termination
under A.R.S. § 33-1368(A) and m ivi imi ies under A.R.S. § 13-3107.

e-cigarettes, or similar devices is
patios. Smoking is allowed only in
residue to enter the i

doors, including garages, hallways, and enclosed
areas (if any) and must not allow smoke, odor, or

for deodorization/ozone, paint as needed at cost) with

t: These restrictions are in place to ensure the safety of all occupants and
rance, HOA, and municipal regulations. Any violation constitutes material
nder A.R.S. § 33-1368(A) and may result in fines, item removal, damage

all Residents, Occupants, Guests, and invitees, and each Resident is fully
uct and compliance of those individuals. On Q may impose fines, assess

med additional Rent and immediately due upon written notice. Failure to pay any
fine constitutes a lease default, and all fines are enforceable in the same manner as Rent. If any
damage, odor, or residue is discovered, Residents are responsible for all costs necessary fo restore the
Premises to its original condition, including odor remediation, repainting, carpet replacement, and air
duct cleaning. Residents assume full financial responsibility for any injury, loss, or property damage
resulting from violations and agree to indemnify and hold harmless On Q and the Landlord from all
related claims, damages, or expenses.

Page 13| 34

m|
0
|

Al

,_
T
0|
c|

3z

G
Y

o]
!
o
O;
b
fart
c
Za|
5



OnQ

Property Management

Lease Agreement

15.SAFETY, SECURITY, AND DUTY TO REPORT

Personal Safety and Security: Each Resident acknowledges and agrees that the safety and security of
themselves, their Occupants, Guests, vehicles, and personal belongings are their sole responsibility,
except as otherwise required by law. On Q Property Management and the Landlord make no
representations or warranties, express or implied, regarding the safety, security, or crime-free nature of
the Premises or surrounding community. Residents expressly acknowledge that protection against
criminal activity is not within the conftrol or responsibility of On Q or the Landlord, an ee torely solely

securing doors and windows, locking vehicles, and mainta
themselves and their property. This acknowledgment is mae

Duty to Report Conditions and Hazards: Residents ord any condition,
defect, or issue that may affect the safety, sir , i of the Premises. This

e conditions. Failure to report known or
h of this Lease and may result in termination

corrective action and prevents further
reasonably discoverable issues constitutes

ent of loss or damage due fo fire, flooding,
under their renter’s insurance policy for personal

damages resulting from their o
or similar occurrences, the Resid
property or living expenses.

All  maintenance ust be submitted online at help.ongom.com under
“Maintenance Requé ing an immediate threat to life, health, or safety must
also be reported by f 24 hour emergency line, followed by an online submission for

recordkeeping.

lity Waiver: The Resident acknowledges that while the Pool may be enclosed
, there may be no barrier, wall, fence, or motorized safety cover between the
. The Resident and all occupants, family members, guests, and invitees use the

The Resident assumes full responsibility for pool safety and supervision, for themselves, their occupants,
pets and guests.. Resident shall ensure that only proficient swimmers are permitted to use the pool, or
that a proficient swimmer is supervising anyone using the pool. To the fullest extent permitted by law, the
Resident hereby waives and releases the Landlord and On Q, their employees, contractors, and agents
from any and all claims, liabilities, or damages whether now existing or arising in the future relating in
any way to the Pool or access thereto.
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The Resident further agrees to indemnify, defend, and hold harmless the Landlord and On Q from all
losses, injuries, claims, demands, or expenses (including attorney’s fees and court costs) arising from the
use, maintenance, or presence of the Pool by the Resident, occupants or their guests, to the fullest
extent permitted by law.

Amenity Disclaimer: The Resident understands that the Pool is a recreational amenity only and is not a
guaranteed service under this Lease. Any temporary interruption, maintenance closurg, or unavailability
of the Pool shall not constitute a breach of this Lease Agreement or grounds for re atement, offset,
or termination.

Pool Safety Compliance: The Resident acknowledges receipt of the Ariz of Health
Services (ADHS) approved Private Pool Safety Nofice as required under
Rule R9-3-101, and agrees to comply with all applicable state, county, and
safety

esidential-pool-safety-notice.pdf

The Resident shall inspect all safety devices, including pool fences;
and promptly notify On Q in writing and by phone of any d

the Resident’s sole duty to ensure continued co
Pool Maintenance Responsibilities:

e If professional pool service is provi

basic upkeep between services, i ng proper water level, debris removal,
Resident must maintain the Pool in a clean,
functional, and safe ¢ maintaining proper chemical balance and

equipment operation.

pense. The cost shall be billed monthly and shall
is Lease.
ies with A.R.S. §36-1681 (pool-barrier requiremen’rs) and

eII with the pool barrier), and refrain from pool use until repaired.

pool pump/timer scheduled to operate at least eight (8) hours daily during
urs daily during winter months fo maintain water quality and circulation.

of'these provisions constitutes a material non-compliance with this Lease and
action or termination under A.R.S. § 33-1368(A).

KS AND SECURITY CONTROL

In accordance with A.R.S. § 33-1343, the Landlord and On Q shall have the right to enter the Premises at
reasonable times to inspect, perform assessments, perform maintenance, make repairs or
improvements, or show the property to prospective residents, buyers, lenders, appraisers, or contractors
or for any other reason permitted by law. On Q and the Landlord may also retain keys or access
devices to the Premises for the purpose of lawful entry under the conditions described in this Lease (e.g.,
assessment, maintenance, emergencies, or showings).
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Notice of Enfry: Except in emergencies, On Q will provide the Resident with at least two (2) calendar
days prior written before entering the Premises. Entry without notice is permitted when:

e The Resident requests maintenance or service such request constitutes permission to enter during
reasonable hours to complete the work; or

e There is an emergency, such as fire, flooding, death, imminent property damage, or threat to
health or safety.

In any emergency, On Q or the Landlord may enter without prior notice to prot
shall not be liable for any loss or damage to personal property except w,
negligence or misconduct.

or property and
caused_by proven

Lock and Access Device Restrictions: Residents may not alter, replace,
keypads, smart locks, garage door codes, or other security devices on any
without prior written consent from On Q. Unauthorized modifications may creat
and are strictly prohibited. If Landlord authorizes a lock or device change, the Resi
Landlord a complete working set of new keys, remotes, or ac
of installation.

Rekeying Fees and Non-Compliance: A rekeying fee of
of the following occur:

Failure to return all keys, remotes, or acce
Changing or installing locks or security de
Failure to provide On Q with worki ¢ redentials within ten (10) calendar days
after changing locks (and such a e an on-going material breach of this lease
until cured); or
e Instaling a non-compatible or non S at restricts access to On Q or the
Landlord.

Any such charges, including |
due and payable.

must be performed b , and the Resident must provide On Q with new keys or
pletion.

operty Management and the Landlord may conduct routine condition or
e Premises with proper notice, in accordance with A.R.S. § 33-1343. These
) verify property condifion, lease compliance, and maintenance needs.
asonable access and to cooperate with all scheduled assessments. A

will apply if rescheduled less than 48 hours of the appointment, after
iven. A Missed Appointment Fee of will apply for any instance in
vided or a visit is missed, after service of proper notice. These fees shall be
t, due on the next scheduled rent payment date.

which access is no
deemed a i

Showings: During the final thirty (30) calendar days of tenancy, or at other fimes when the Premises is
being marketed for sale or lease, On Q and the Landlord may show the property to prospective
residents, buyers, or authorized representatives after service of applicable notice. Residents agree to
allow such showings at reasonable times and to maintain the premises in a clean and orderly condition
suitable for viewing. Interference with lawful showings constitutes a material non-compliance breach
under A.R.S. § 33-1368(A).
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Notice of Photography and Recording: Residents acknowledge and consent that On Q Property
Management, the Landlord, and their authorized agents may photograph, video record, or otherwise
document the interior and exterior of the Premises during inspections, assessments, maintenance visifs,
or property showings. Such documentation is infended to be used solely for legitimate business
purposes, including verifying property condition, documenting lease compliance, coordinating
maintenance, or evidentiary use in legal or administrative matters. All photographs and recordings shall
remain the property of On Q and/or the Landlord. No photography or recording will
manner intended to infringe upon personal privacy and we will make ever
personally identify documents and possessions. Residents are encouraged fo se

mpt fo exclude
or remoye persondal

privacy or compensation arising from photography or recording conduc
clause and Arizona law.

departure. Residents shall not unreasonably withhold cons
changes, access interference, or refusal to provide keys or code
breach under A.R.S. § 33-1368(A) and may result in termingaii

18. ABANDONMENT

In accordance with A.R.S. § 33-1370, abandonmien eemed to occur under
any of the following conditions:

e The Resident is absent from the dw
Q, rent is unpaid for ten (10) calen

(7) consecutive days without notice to On
2 is No reasonable evidence other than the

e The Resident is absent for five (5) cons i , s unpaid for five (5) calendar days, and
no personal property b ing fo the R

ination of the Lease without On Q's or the
abandonment, the Landlord and On Q shall be
may exercise all rights and remedies available

Landlord’s written consent. Upon
entitled to immediate possession of

is determined to be of insufficient value to justify the cost of
may be disposed of or destroyed without liability. If it is of
ed for the statutory period, and the Resident shall be responsible for all
s before retrieval.

in this Lease ement. However, at the sole discretion of On Q and the Landlord, the Resident may
be permitted to terminate this Lease early through an approved Early Lease Buy-Out program, provided
all of the following conditions are met:

e The Resident provides written notice of intfent to vacate at least 30 calendar days prior to the
desired vacate date.
The Resident is not in default of this Lease at the time notice is given.
The Resident vacates and delivers full possession of the Premises to On Q on or before the
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agreed vacate date.

e The Resident pays a one-time liquidated damages fee of which is a reasonable
estimation of administrative costs to cover marketing, administrative, and leasing costs. No
portion of the Resident’s Security Deposit may be applied foward this amount.

e The Resident contfinues to pay all rent and other charges due each month until the earlier of
either the date a qualified new Resident takes possession, or Ninety (90) calendar days after the
vacate date, whichever occurs first.

e The Resident reimburses the Landlord for any damages, cleaning, rekeyi
incurred in preparing the Premises for re-rental.

e All payments must be made by certified funds and received in
Resident from the Lease.

r utility expenses

Refundable Deposits During Buy-Out: All refundable deposits, including any Se
Deposit, will be held by the Landlord until all Early Lease Buy-Out obligations ha

to ascertain, and therefore the liquid
pre-estimate of loss and does not constitut Arizona law.

Any unpaid balance after early terminati through lawful collection remedies,
including court action, wage garnishment, a . Acceptance of an early termination
fee shall not waive the Lan over other amounts lawfully due under this

Lease.

20.SIGHT UNSEEN

All Parties acknowle
Premises prior to ent&
Premises, the Resident
unseen.”

ent. If the Resident elected not to personally view the
for convenience, and agrees to lease the Premises “sight

2ement without having physically viewed or inspected the Premises, the
entering into a legally binding confract and that On Q and the Landlord
grantees, or representations, express or implied, beyond those specifically

affirms that they
ade no ies,

The and agrees that dissatisfaction with the appearance, layout, size, finishes, or
condifion of the Pre s whether or not such concerns could have been identified through an in
person vie ot release the Resident from any Lease obligation. Failure to take occupancy or
inate the Lease on such grounds shall constitute a breach of contract, subject to alll
rent and damages provided herein and by law.

If the Resident accepts possession and subsequently discovers a legitimate maintenance issue, such
issue will be addressed in accordance with the maintenance and repair provisions of this Lease
Agreement and A.R.S. § 33-1324, and not based on Resident preference or aesthetic expectations.

The Resident further acknowledges that photographs, videos, floor plans, and marketing materials are
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provided for general reference only. While On Q endeavors to ensure accuracy at the time of
publication, such materials may differ from the actual condition, layout, or features of the Premises. No
reliance shall be placed upon such representations as warranties of the current state of the property.

The Parties expressly agree that the Resident’s decision o lease sight unseen does not void or limit any
obligations under this Lease. All provisions including payment of rent, maintenance responsibilities, and
move-in procedures remain fully enforceable for the entire Lease term.

21.MILITARY RELEASE

Active duty members as defined by law, may terminate this Lease Agreem with the
Servicemembers Civil Relief Act (SCRA), 50 U.S.C. §§ 3901-4043, and any a

To exercise this right, the Resident must:

e Provide written nofice of intent to terminate, stating the effective date of te

e Provide a copy of official military orders that either:

o Require a permanent change of station (PCS) irty-five (35) miles o from the
Premises; or

o Require deployment for a period of ninet

o Entry into the military.

The Lease shall terminate thirty (30) calendar day owing proper delivery

All prepaid rent shall be prorated and r effective termination date. Any Security
Deposit will be processed in accordance

ys after the next rent due date or sooner if agreed in
writing. Rent remains termination date. Security Deposit and Liability: The
rent or early tferminafion penalfies beyond the effective
deposit will be handled per A.R.S. § 33-1321, allowing lawful deductions
1ges beyond normal wear.

will not deny housing, terminate tenancy, or otherwise penalize a Resident
victim of domestic violence, sexual assault, dating violence, or stalking.

threat to oth e property.
23. RESIDENT DEATH AND LEASE CONTINUATION

In the event that a Resident dies during the term of this Lease Agreement, all remaining Residents shall
continue to be jointly and severally responsible for full performance of all obligations under this Lease,
including payment of Rent, ufilities, and any other charges due.

The death of a Resident shall not terminate or alter the Lease Agreement, nor relieve the remaining
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Residents of any duty or obligation under its terms. All Lease covenants shall remain in full force and
effect for the duration of the tenancy.

Any claim by the deceased Resident’s estate or heirs for contribution or reimbursement of any portion of
the Security Deposit shall be a private matter between the surviving Residents and the estate.

Upon lawful termination of the Lease and proper delivery of possession, the Security Deposit refund, if
any, shall be issued in accordance with A.R.S. § 33-1321(D) to the remaining Resi ts jointly, unless
otherwise ordered by a court of competent jurisdiction.

In the event that the deceased Resident was the sole Resident of rec
representative shall remain responsible for securing and vacating the Pr,
Arizona law.

24.SECURITY DEPOSIT

Upon termination of this Lease, surrender of possession, and
Landlord shall return the balance of all refundable deposits, if

owner or lessor of the Premises. Therefore, the La
or accounting of the Security Deposit and t
charges. Residents agree to hold On Q h
the disposition of the Security Deposit.

dgeés that personal property left behind will be handled pursuant fo A.R.S. §
ment and disposition of property).

Failure to vacate t
month's re

mises on or before the move-out date shall result in charges equal to the entire
tory holdover damages, as allowed under A.R.S. § 33-1375(C).

On Q wiill first apply any Security or Animal Deposit funds to satisfy the charges listed above.

The Landlord agrees to return all refundable deposits and provide any required statements in full
compliance with A.R.S. § 33-1321.

25.SECURITY DEPOSIT ALTERNATIVE

Residents may elect to participate in a Security Deposit Alternative (“SDA") program in lieu of paying a
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traditional refundable Security Deposit. Under this option, the Resident agrees to pay a monthly SDA
Administrative Fee, due on the same date as rent each month.

Residents understand and agree that:

e The SDA Administrative Fee is non-refundable under all circumstances and does not constitute a
deposit held in frust.

e The SDA program is for the exclusive benefit of the Landlord and provide ited protection
against certain losses or damages.

e The SDA program does not eliminate the Resident’s financial responsibili
rent, or other charges owed under this Lease.

e If any claim is paid to the Landlord under the SDA program, the Re
amount of the claim to the program administrator immediately upon

obligatfions are described in the Security Deposit Alternative A
Lease Agreement by reference. In the event that the Adden
terms of the Addendum shall conftrol.

The Resident acknowledges that they have been gi
deposit options and that their election to participg

available security
and informed.

26. RENTAL INCENTIVES

Any rent incentives, concessions, or pro
“move-in specials,” or “discounted rent”)
related documentation are conditional b
faithful performance of all Lease obligations t

ncluding, but not limited to, “free rent,”
is Lease Agreement, Holding Retainer, or
the Resident in exchange for full and

If the Lease Agreement is te
date for any reason caused by
responsible for repayment of the f
applicable rental faxes.

y Resident, the Resident shall immediately become
entives or concessions received, fogether with any

or default, and colle rms and remedies as other rent owed pursuant to this
Lease and A.R.S. § 33-

centive or concession does not modify, waive, or diminish any other
Resident under this Lease Agreement. If the Resident fulfills all obligations
erm, the incentive or concession shall be deemed fully earned.

ent is fully committed to compliance with all applicable Federal, State, and
including the Fair Housing Act (42 US.C. § 3601 et seq.) and the Arizona Fair
Housing A 41-1491 et seq.). On Q provides equal housing opportunity to all applicants and
residents reg ss of race, color, religion, sex, national origin, familial status, disability, age, sexual
orientation, gender identity, or any other protected class under applicable law.

Local Fair Housing |

Residents with disabilities are enfitled to request reasonable accommodations (changes in policies,
rules, or services) and reasonable modifications (physical changes to the Premises) when such changes
are necessary to afford equal opportunity to use and enjoy the dwelling.

Requests for accommodation or modification must be submitted to On Q. In some instances, On Q may
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request that the Resident complete a Reasonable Accommodation and/or Modification Request Form
and provide supporting documentation verifying that the requested change is related to a disability,
consistent with Fair Housing regulations.

On Q will review each request promptly and engage in an interactive process to determine what
accommodation or modification is reasonable under the circumstances. No request will be denied or
unreasonably delayed based on disability or protected status.

If a physical modification to the Premises is approved, the Resident agrees 1o
permits and ensure that the work is performed by a qualified and licensed co
agreed to in writing, or where otherwise provided by law, the Resident mu ises fo its
original condifion at the end of the tenancy, ordinary wear and ftear exc . ded by law,
Resident may be required to pay a deposit at the time of the installation of
such restoration.

d are exempt from
an assistive  animal

any potfential denials or revocations on an
ousing Act guidance.

General Animal Requirements: No animal o Q€ kept on the Premises without prior written
authorization from On Q Property Manage . ed animal must be fully identified in
writing, including its name, s , , eight, age, and required documen’rc’rion
Residents must provide curre
acquiring an approved animal.
Cl’ry and HOA ommol Iows inclu

omply with all applicable Federal, State, County,
h, noise, and waste regulations. Except where
ust also comply with these provisions.

S

on-assistive animals require payment of an animal fee and/or monthly
se. Residents acknowledge that any increase in the security deposit is not
animal is removed.
Residents

All approved animals must be listed in this Lease; no substitutions are permitted.
No visiting animals, pet-sitting, or temporary animals are allowed without written approval.
An Unauthorized Animal Fee of applies per violation. Paying the fee does not permit
the animal to remain and the animal must be removed after service of applicable notice.
e All animalrelated charges are additional Rent and immediately due upon notice.

Resident Responsibilities for All Animails:
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e Keep approved animals under control and leashed when outside the dwelling.

Promptly and properly dispose of all animal waste, including waste not from their animal if found
on their Premises.

Prevent excessive noise, odor, or disruptive behavior.

Maintain the Premises in a clean, sanitary, odor-free condition

Prevent any animal-related damage, pest issues, or infestations.

Noft leave food or water outside the dwelling that attracts other animals or p

Residents are responsible for all costs to repair or clean any animal-related d e, odors, stains, or
infestations, including professional carpet cleaning, deodorization, flea tre

flooring, walls, or landscaping.

Revocation of Animal Permission: On Q may revoke approval for any animal
and of these conditions:

e The animal demonstrates aggressive, violent, or dangerous behavior;
e Complaints, incidents, or HOA violations occur; or
e lLegal compliance requires removal.
e Upon revocation, the Resident must remove the ani
Indemnification: Residents agree to indemnify, defe rd and On Q from
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29. MAILBOX

If the Premises are served by a community or cluster mailbox, the Resident acknowledges and
understands that all such mailboxes are the exclusive property of the United States Postal Service (USPS)
and not owned or managed by the Landlord, the Homeowners’ Association (HOA), or On Q.

Obtaining Mailbox Keys: Residents are required to visit the local USPS Post Office branch that services

present:

e A copy of the executed Lease Agreement or a recent utility bill showin
e A valid government issued photo ID.
e Any other documentation required by USPS.

Upon verification of residency, USPS may rekey or issue a new mailbox lock an
fee. Any such fee is the sole responsibility of the Resident.

To locate the post office that services your Premises, contact -275-8777

identification prior to providing service.
Resident Responsibility and Liability

e All costs associated with obtainin ing, ckeying mailbox locks or keys are the sole
responsibility of the Resident.
e On Q and the Landlord, do not mainiai i plicates of mailbox keys and cannot
provide replacement ke
e Failure to retrieve mai
properly mailed.

ease Agreement may be parked or stored on the Premises without prior
Q. This includes all cars, trucks, motorcycles, trailers, boats, and recreational

regulate parki roughout the community to ensure safety and proper use.

Vehicle Requirements: All vehicles parked on the Premises must:

Display current registration and license plates;

Be in operable and roadworthy condifion;

Be parked within marked spaces or approved areas;

Never be parked on sidewalks, curbs, landscaped areas, or in fire lanes; and
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e Comply with all applicable local ordinances and community rules.

Vehicles found to be inoperable, unregistered, abandoned, leaking fluids, in violation of any municipal
code or HOA regulation or rule, or unauthorized are subject to fowing at the owner’s expense, in
accordance with Arizona law.

Towing and Enforcement: Unauthorized, abandoned, or inoperable vehicles may be tagged with a 24
hour written notice prior to towing. However, the 24 hour notice requirement does n pply to vehicles
that:

Are parked in a space assigned to another Resident;
Are parked in a marked tow away zone;

Obstruct traffic flow, gates, fire lanes, emergency vehicle access, or t
Present a safety or environmental hazard (e.g., leaking fluids, blocking a

Such vehicles may be towed immediately without further notice, at the owner’s s
On Q and the Landlord assume no liability for damage to vehiclggtowed or removed

Administrative Fees and Violations:

Any violation of this section resulting in a homeowners i i icipal fine may
result in a Document Preparation Fee of towing or related
costs. These amounts shall be deemed additional rg le upon assessment.

Repeated or intentional parking violations, vehicle T, or refusal 10 comply with these terms
constitute a material non-compliance breg der A.R.S. § 33-1368(A) and may result in
lease termination and removal of the vehi

Guest Parking: Guests must park only in de king areas (if available) or as otherwise
directed by On Q. Residents are responsible i
tfowing rules.

Liability Disclaimer: Residents a
Landlord and On Q are not resp
property stored within or upon any v

ndalism, damage, or loss to vehicles or personal
d on the Premises.

Parking:

Vehicle(s):

ALAPPLICATION

tements, representations, and information provided in the rental application
documents were made truthfully, accurately, and in good faith. This includes,
representations regarding employment, income, credit history, rental history,
criminal ba , number of occupants, animal ownership, as well as any pending or past evictions,
bankruptcies, or criminal matters. Resident understands that failure to disclose or any falsification,
omission, or misrepresentation of such information constitutes a material and irreparable breach of this
Lease and may result in termination of tfenancy or other lawful remedies.

The Resident understands and agrees that the rental application and supporting documentation are
material inducements upon which the Landlord and On Q relied in evaluating and approving the
Resident’s tenancy. Any false, misleading, incomplete, or omitted information, whether discovered
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before or after execution of this Lease Agreement, shall constitute a material and irreparable breach of
this Lease under A.R.S. § 33-1368(A).

In the event that any falsification, misrepresentation, or material omission is discovered, the Landlord
and On Q shall have the right, at their sole discretion, to:

e Rescind approval of the rental application prior fo occupancy;
e Terminate this Lease Agreement immediately if already executed; and/or
e Commence eviction proceedings and pursue all other remedies available

Any deposits, fees, or prepaid rent may be applied to cover administrative sts arising
from such termination.

The Resident further acknowledges that intentional falsification or misre
application may constitute fraud under A.R.S. § 13-2310 and may subject the
criminal penalties.

Execution of this Lease constitutes the Resident’s continuing ¢

The Landlord and On Q Property Management shg i rruption, or failure to
perform any obligation under this Lease when f i y events beyond their
reasonable conftrol (“Force Majeure Event”).

df God; fire; flood; storm; extireme weather;
ergency; war; terrorism; civil disturbance;

Force Majeure Events include, but are n
natural disaster; pandemic or epidemic;
labor strike; supply chain disruption; utility o
issued by a governmental or public authority.

Q’'s obligations for maintenance, repairs,
r delayed without constituting a breach of
damages, or termination rights. Performance shall
ent or its effects have ended.

other financial obligd ajeure Event, regardless of any temporary disruption in
services or amenities. > imit Tenant remedies under A.R.S. §§ 33-1361 and 33-1364. If
an event prevents habit ervices, statutory rights apply.

[imit Tenant remedies under A.R.S. §§ 33-1361 and 33-1364. If an event
ential services, statutory rights apply.

dlord make reasonable efforts to ensure that all existing security devices, including
but not limited to cameras, video doorbells (e.g., Ring, Nest), alarm systems, smart locks, garage
remotes, WiFi routers, and other connected home devices, are properly reset or disconnected prior to a
new Resident taking possession.

However, due o the technical nature of such systems and potential third party access, On Q and the
Landlord cannot guarantee the absence of active connections, recordings, or residual access
permissions left by prior occupants, property owners, or service providers.
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Residents are encouraged to:

e Inspect all visible cameras, sensors, and connected devices upon move-in;

e Resef, reprogram, or replace any device they intend to use; and

e Profect their own privacy by securing network passwords and reviewing all account or app
seftings.

Landlord have
ing and securing

By taking possession of the Premises, the Resident acknowledges that On Q and
made reasonable efforts to safeguard privacy and that ultimate responsibility for
such devices rests with the Resident. Except as otherwise required by law, On
not liable for any unauthorized access, data capture, or monitoring by third

34. MOVE-IN AND MOVE-OUT ASSESSMENT

solely responsible for timely submission. Failure to return the com
within the five-day period shall constfitute the Resident’ Premises were
after this period

will be treated as having occurred during the tenang entation only and

in written correspondence from On Q. Unles
accepted in AS-IS condition at the start of t

Residents  acknowledge  receipt Assessment  Form, available  af:

https://www.ongpm.com/resident-services/

Move-Out Assessment: Residents are invited t Y the Move-Out Assessment. To request
afttendance, the Resident mus i i On Q no later than seven (7) calendar days
before the scheduled move-o mitted in writing to their property manager

or by sending an email to

e Prompfly report all water leaks, plumbing issues, moisture accumulation, or visible mold growth to
On Q in writing.

e Use bathroom and kitchen exhaust fans when bathing or cooking to reduce humidity and

condensation.

Immediately remove visible moisture from windows, walls, ceilings, and other surfaces.

Keep shower curtains inside tubs or close shower doors fully to contain moisture.

Regularly clean bathrooms, kitchens, and other moisture prone areas using appropriate
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household cleaners.

e Hang towels and bath mats to dry completely after use.

e Replace HVAC filters regularly and promptly report any malfunctioning heating, ventilation, or air
conditioning systems.

e Avoid overwatering indoor plants, leaving standing water, or drying wet clothing indoors.

Failure to maintain proper ventilation, sanitation, or fimely notification of moisture or
damage to the Premises and constfitutes a material breach of the Lease Agr
Resident to liability for any associated damage. Residents must nofify On
discovering visible mold or moisture.

old may result in
nt and subject
ithin 24 hours of

Landlord and On Q Responsibility: Upon receiving written nofice of , re issue, or
suspected mold, the Landlord or On Q will fake reasonable steps to inspect i

h all inspection and treatment procedures as directed by
onals.

recovery of remediation costs, and other lawful remedies. Residents shall not withhold rent during
necessary treatment.

If bed bugs are detected within the first seven (7) calendar days of occupancy and the Resident
provides timely written notice, the Landlord will take reasonable steps to treat the infestation, which
may include professional extermination. This does not waive the Resident’s liability for infestations
caused or worsened by their acts, omissions, or negligence. After the initial seven (7) calendar days of
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occupancy, the Resident shall bear all costs of inspection and remediation for any infestation
discovered, even if such remediation is provided by Landlord.

Landlord and On Q Responsibility: Landlord and On Q shall not lease any dwelling unit known to have
an active bed bug infestation. If a unit previously had bed bugs, it shall be professionally freated by a
licensed pest confrol provider before occupancy. Upon verification of successful remediation, the unit
may be leased to a Resident.

Liability and Indemnification: Resident acknowledges that the Landlord and O re not insurers of
Resident’s personal property and shall not be liable for losses, damage, or j from pest
issues, except where required by law. Resident agrees to indemnify and hol lord and
On Q from all claims, damages, or expenses (including attorney’s fees) ari t's actions,
omissions, or noncompliance.

37.LEAD BASED PAINT DISCLOSURE

Housing built before 1978 may contain lead-based paint. Le int, pai dust can
pose health hazards if not managed properly. Lead exposure i ng children
and pregnant women. Before renting pre-1978 housing, landlords i sence of known
lead-based paint and lead-based paint hazards in thg S ceive a federally
approved pamphlet on lead poisoning prevention.

On Q Property Management disclose the f i ises built prior to 1978:
The Landlord discloses the following inform
Presence of Lead-Based Paint or Hazards:

[J Known lead-based pai azards are present in the Premises.
Landlord has no knowl i ad-based paint hazards in the Premises.

Records and Reports:

[J Landlord has i i i ilable records and reports regarding lead-based
paint or lead\Ae e Premises.

v] Landlord has g to lead-based paint or hazards.

Landlord h to lead-based paint or h d

d reviewed this Lead-Based Paint Disclosure Clause, which replaces any
aint Addendum.
d rewewed the EPA pamphlet “Protect Your Family from Lead |n Your

ed copies of ony records or repor’rs provided by the Landlord concerning
r hazards (if applicable).

that deteriorated or disturbed paint, paint dust, and painted surfaces may
s, particularly to children and pregnant individuals.

Resident Agrees:

e Not to disturb, scrape, sand, drill, cut, or modify any painted surface without prior written
approval from On Q.

e Noft to perform repairs, renovations, or alterations that may disturb painted surfaces.

e To prompily report any peeling, chipping, chalking, cracking, dust accumulation, or
deteriorated paint conditions.
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To keep painted surfaces clean, undamaged, and in good condition.
To allow access for any required inspections, testing, maintenance, or legally mandated
remediation efforts.

e To comply with all safety instructions provided by On Q or a certified lead professional.

Landlord Responsibilities if lead-based paint hazards are discovered or if repairs are required:

The Landlord will take actions required by federal and Arizona law.
Residents shall cooperate in scheduling inspections, repairs, or remediafion
e Residents may be temporarily relocated if required by law; rent obli
otherwise required by statute.

ns continue unless

Liability and Waiver: Except where prohibited by law, The Landlord and On

any required lead-based paint addendum. All reg ) ¢ s, and disclosures

The Resident shall maintain renter’s insura
through the On Q Resident Benefits Pack

entire Lease term and any renewals, either
oviding proof of equivalent coverage. The

e liability Coverage: Mini , urrence, covering the Resident’s legal liability
for damage to the La

perty Management must be listed as additional
n the policy.

the tenancy.

supplemental or higher-limit insurance at their own expense in addition to
fal policies may be used to increase personal property protection, add
e specialized coverage not provided under the RBP.

ing coverage, allow a lapse, or provide proof of insurance shall constitute a

Failure maintain g
i e breach under A.R.S. § 33-1368(A) and may result in lease termination. In

material non-com

the RBP in the event that Resident fails to maintain qualifying coverage.

39. PERSONAL INFORMATION AND DATA SECURITY

On Q Property Management collects and maintains certain Resident information—including personally
identifiable information (Pll), payment information, rental application data, contact details, and
electronic communications for legitimate business purposes related to leasing, property management,
accounting, maintenance coordination, and legal compliance. On Q implements commercially
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reasonable administrative, technical, and physical safeguards to protect this information; however,
Residents acknowledge that no electronic system, network, or method of data transmission can
guarantee absolute security. If any breach involving electronically stored personal information occurs,
On Q will provide notice in accordance with the Arizona Data Breach Notification Act (A.R.S. § 18-551
et seq.), including the fiming and method of notification permitted under state law.

Except as required by law, the Landlord and On Q shall not be liable for any unauthotized access, data
breach, loss, corruption, or disclosure of Resident informatfion resulfing from s oufside their
reasonable control, including but not limited fo third-party cyberattacks, system s, service provider
breaches, or resident misuse of technology. Residents expressly agree that O dlord are
not insurers or guarantors of data security. Residents are responsible for saf
online accounts, login credentials, wireless networks, and any personal infori
using their own equipment.

Resident Responsibility and Liability: Pursuant to A
clean, safe, and in good repair, and is liable
es damage resulting from misuse, neglect,
failure to report maintenance issues, or vi Resident, Occupant, Guest, or invitee. The
Resident agrees to reimburse the Landlord o slated losses, expenses, and costs, including
repairs, remediation, insurance deductibles, i i a5, and legal expenses. All such amounts
are deemed additional Rent
property damage, or financia

breach of this Lease under A.R.S. ay result in termination of tenancy.

Indemnification and D : mitted by law, the Resident agrees to indemnify,
defend, and hold n Q Property Management, and their respective agents,
employees, and conira liabilities, losses, or expenses, including attorney’s fees,
arising from or related ' e, occupancy, or control of ’rhe Premises; The oc’rs or omissions

of any Re5|den’r Occ
i e Leose and does not apply to claims resul’nng from the proven
ct of the Landlord or On Q.

» RULES, AND REGULATIONS

h all Federal, State, County, and Municipal laws, ordinances, and regulations,
as we i Homeowners' Association (HOA) covenants, conditions, restrictions (CC&Rs),
and community rul policies governing the Premises. Residents acknowledge receipt or availability
of all appli and community rules.

Residents are responsible for ensuring compliance by all family members, Occupants, and Guests,
pursuant fo A.R.S. § 33-1368(G). Any violation that causes or risks fines, penalties, or enforcement actions
against the Landlord, On Q, or the HOA shall constitute a material breach of this Lease.

If a violation results in a homeowners association (HOA) notice or municipal fine, the Resident shall pay
the full amount of the fine plus a Document Processing Fee of per notice. On Q’s
interpretation and enforcement of HOA and community standards shall be final and binding fo
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maintain safety, compliance, and harmony within the community. The owner has the right to take-over
landscape maintenance and charge residents after 3 or more HOA landscape violations in a 12-month
period.

Fines, Fees, and Enforcement: Any fines, penalfies, or assessments imposed by an HOA, government
agency, or municipality due fo a violation by the Resident, Occupant, or Guest shall be the Resident’s
sole responsibility and are immediately due as additional Rent.

If any governmental body, HOA, or community association adopts new ordinanc es, or regulations
affecting this Lease or the Premises, On Q may make immediate amendments
otherwise after providing thirty (30) calendar days written notice to Residents

42. LEGAL ENFORCEMENT, WAIVERS, AND REMEDIES

be in writing and signed by all parties. If any provision conflict
remain enforceable to the fullest extent permitted.

Preservation of Legal Rights: Nothing in this Lease wai

knowingly and voluntarily given at that time.

Attorney’s Fees: In any action arising under thi , ili all recover reasonable
attorney’s fees, court costs, and expenses, i ifi elief available under law or equity.

well as the Landlord, the right to a frial by j
proceedings, if any relating to this lease or
THEIR RIGHTS TO A JURY TRIAL in
hereby, including, but not limit

Landlord and/or OnQ, HEREBY WAIVE
is agreement, or the tenancy created

Class Action Waiver: Each party igate in court or arbitrate any claim or dispute as a
esentative.

Severability: If any pro € e remaining terms shall remain in full force and effect and
be enforced to the ma ted by law.

gard to conflict of law principles.

es or limits either party’s rights or duties under the Arizona Residential Landlord
y of the Arizona Residential Landlord and Tenant Act may be obtained from the

Arizona De of Housing at https://housing.az.gov or by calling 602-771-1000.

For Tempe communities, a free copy of the Tempe Rental Housing Code brochure may be obtained
from the City of Tempe's Residential Rental Property website,
https://www.tempe.gov/home/showpublisheddocument/6232/637351763260430000 ; by signing this
Lease, you agree that you have received sufficient notification and taken receipt of the Brochure.
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43. EMERGENCY CONTACT

The Resident shall provide On Q with the name, relationship, address, and contact information of an
individual authorized to act as the Resident’'s Emergency Contact. This person may be contacted and
permitted to enter the Premises under the following circumstances:

e In the event of a wellness check when On Q has a reasonable, good-faith belief that Resident
may be incapacitated or may be in imminent risk of harm (for example: r ted inability to

property and arranging for proper removal and storage of belongings.

By designating an Emergency Contact, the Resident expressly authorizes On

The Resident acknowledges that this authorizatio inuing, and will remain in effect
for the duration of the tenancy and any e i iflunless revoked in writing by the Resident. If
the Resident fails to designate an Emer Q and the Landlord may, to the extent
permitted by law, act in their reasonabl ure and protect the Premises and any
personal property therein.

Full Name:
Address:

Phone:

44, ATTACHMENT
Incorporated into this
HOA CC&R'’s

denda or other information:
Available Online

dendum If Applicable

ddendum If Applicable
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By signing below, the signer agrees to all conditions stated in this Lease Agreement and any applicable
attachments/addendums.

RESIDENTS SIGNATURE

N
N

ON Q SIGN
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